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CHAPTER II 
REVIEW OF RELATED LITERATURE 
 
A. Theoretical Framework 
1. Self Efficacy and Speaking Ability 
a. The Concept of Self Efficacy 
Self-Efficacy is defined as people’s beliefs about their capabilities to 
produce designated levels of performance that exercise influences over 
events that affect their lives. Self-efficacy beliefs determine how people 
feel, think, motivate themselves and behave. Such beliefs produce these 
diverse effects through four major processes. They include cognitive, 
motivational, affective and selection processes (Bandura : 1998). 
A strong sense of efficacy enhances human accomplishment and 
personal well-being in many ways. People with high assurance in their 
capabilities approach difficult tasks as challenges to be mastered rather 
than as threats to be avoided. Such an efficacious outlook fosters intrinsic 
interest and deep engrossment in activities. They set themselves 
challenging goals and maintain strong commitment to them. They 
heighten and sustain their effort on the face of failure. They quickly 
recover their sense of efficacy after failure or setbacks. They attribute 
failure to insufficient effort or deficient knowledge and skills which are 
acquirable. In contrast, people who doubt their capabilities are shy away 
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from difficult tasks which they view as personal threats. They have low 
aspirations and weak commitment to the goals they choose to pursue. 
When faced with difficult tasks, they dwell on their personal deficiencies, 
on the obstacles they will encounter, and all kinds of adverse outcomes 
rather than concentrate on how to perform successfully. They slacken their 
efforts and give up quickly in the face of difficulties. They are slow to 
recover their sense of efficacy following failure or seatbacks.  
b. Sources of Self Efficacy 
Bandura stated (1997) that there are four factors that influence self-
efficacy. These components help individuals determine if they believe 
they have the capability to accomplish specific tasks. They are: 
a. Performance Outcomes 
According to Bandura, performance outcomes or past 
experience is the most important source of self-efficacy. Positive 
and negative experiences can influence the ability of an individual 
to perform a given task. If one has performed well at a task 
previously, he or she is more likely to feel competent and perform 
well at a similarly associated task. For example, a positive 
experience, if an individual performed well in a previous job 
assignment, they are more likely to feel confident and have high 
self-efficacy in performing the task when their manager assigns 
them a similar task. The individual’s self-efficacy will be high in 
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that particular area, and since he or she has a high self-efficacy, he 
or she is more likely to try harder and complete the task with much 
better result. Mastery experiences are the most influential source of 
efficacy information because they provide the most authentic 
evidence of whether one can muster whatever it takes to succeed. 
Success builds a robust belief in one’s personal efficacy. Failure 
undermines it, especially if failures occur before a sense of 
efficacy is firmly established. 
b. Vicarious Experiences  
People can develop high or low self-efficacy vicariously 
through other people’s performance. A person can watch some in a 
similar position, perform, and then compare his own competence 
with the other individual’s competence. If a person sees someone 
similar to them succeed, it can increase their self-efficacy. 
However, the opposite is also true; seeing someone on a similar 
fail can lower self-efficacy. For example, in decreasing self-
efficacy, smoking cessation program, where, if individuals witness 
several people fail to quit, they may worry about their own chances 
of success, leading, leading to slow self-efficacy for quitting, or a 
weight-loss program where others do not achieve the result you are 
hoping for.  
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c. Verbal Persuasion 
Redmond stated (2010) that self-efficacy is also influenced by 
encouragement and discouragement pertaining to an individual’s 
performance or ability to perform. For instance such in positive 
example, a manager is telling an employee; “you can do it. I have 
confidence in you.” Using verbal persuasion in positive light 
generally leads individuals to put forth more effort; therefore, they 
have a greater chance at succeeding. The level of credibility 
directly influences the effectiveness of verbal persuasion; where 
there is more credibility; there will be a greater influence. 
d. Physiological feedback (emotional arousal) 
People experiences sensations from their body and how they 
perceive this emotional arousal influences their beliefs of efficacy. 
Some examples of physiological feedback are: giving a speech in 
front of a large group of people, making a presentation to an 
important client and taking an exam. Although this source is the 
least influential of the four, it is important to note that if one is 
more at ease with the task at hand they will feel more capable and 
have higher beliefs of self-efficacy. 
 
 
 
15 
 
c. Three basic scale of self efficacy 
a. Self-efficacy magnitude; measured the difficulty level an individual 
feels is required to perform a certain task (such as: easy, moderate and 
hard). 
b. Self-efficacy strength; refers to the amount of conviction an 
individual has about performing successfully at diverse levels of 
difficulty, how confident am I that I can excel at my work task? How 
sure am I that I can climb the ladder of success? 
c. Generality of self-efficacy; refers to the “degree to which the 
expectation is generalized across situation, how sure am I that what I 
have learned will apply to my new tasks? 
2. The Nature of Speaking 
a. The concept of speaking 
Speaking skill is the ability to  perform the linguistics knowledge 
in actual communication. Therefore, we can infer that speaking is 
the ability to use words or a language to express information in 
an ordinary voice. According to Jack C. Richards (2008 : p. 21), 
Speaking is also an appropriate way to make others understand with what 
we mean and say. Brown and Yule state that made a useful distinction 
between the interactional functions of speaking, in which it serves to 
establish and maintain social relations, and the transactional functions, 
which focus on the exchange of information. According to Robert Barrass 
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(2006 : p. 3), Speaking is also a tool for someone about how he or she 
expresses mind, emotion, and influences or persuades other people to do 
or to take a certain action. 
Kalayo Hasibuan and Fauzan Ansyari (2007 : p. 113) state that the 
language learners need to recognize the speaking skill that involves three 
knowledge: 
a. Mechanics (pronunciation, grammar, and vocabulary). The 
language learner should use the correct words in the right 
order with the correct pronunciation. 
b. Function (transaction and interaction). The language learner 
should know when the clarity of message is essential 
(transaction/ information exchange) and when the precise 
understanding is not required (interaction/ relationship 
building). 
c. Social and culture rules and norms (turn-taking, rate of 
speech, length of pauses between speakers, relative roles of 
participants). The language learner should understand how 
to take into account who is speaking to whom, in what 
circumstances, about what, and for what reason. 
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b. The components of speaking 
Furthermore, there are five components which are generally 
recognized in analyzing speaking. Adams and Frith in Hughes (1989) 
explain those five items as follows: 
1. Pronunciation  
According to Jack C. Richards (2010 : p. 469), Pronunciation 
includes the segmental features of vowels, consonants, stress, and 
intonation patterns. Pronunciation is the way of certain sounds 
produced. In communication process, one needs to pronounce and 
to produce the words uttered clearly and correctly in order to avoid 
miscommunication. It means that the pronunciations are important 
one to communicate with other, because some of the listeners do 
not know the meaning of what we talk about.  
2. Grammar  
According to Nunan (1991 : p. 296), Grammar remains us how 
to make the use of words: that is to say, it teaches us how to make 
the use of them in proper manner, to be to choose the words which 
ought to be placed. We must be acquainted with certain principles 
and rules constitute what is collect grammar. it means that without 
grammar our sentences are not complete yet, sometimes the 
listener is so difficult to understand our purposes.  
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3. Vocabulary 
According to Nunan (1991 : p. 117), Vocabulary is one of the 
words that includes in language, has many words that must be 
mastered by who person to speak or write something. Vocabulary 
as the acquisition of an adequate vocabulary is essential for 
successful second language use, because without an extensive 
vocabulary we will be unable to use the structures and the function 
that we have learned for comprehensible communication. It means 
that vocabulary mastery is one of the important components in 
communication. It means that vocabularies are the way to produce 
something, so the more we know the vocabularies, the more we 
can express what we think about. 
4. Fluency  
According to H. Douglas Brown (2001 : p. 255), Fluency is 
probably best achieved by allowing the air stream of speech to 
follow them as some of this speech spill over beyond 
comprehensibility. It means that fluency is the important one in 
speaking that makes the listener understand more when they 
communicate with other.  
5. Comprehension 
According to Harris D.P. (1974 : p. 81), In brief, speaking 
requires that not only know how to produce specific point of 
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language includes grammar, pronunciation, vocabulary, and 
fluency, but also to understand when, why, and in what ways to 
produce the language. It means that speaking is not only about how 
to speak well but the comprehension of speaker and listener is also 
considered. Based on the explanation above, it can be concluded 
that the components of speaking skill consist of many aspects, 
such as pronunciation, grammar, vocabulary, fluency, and 
comprehension. In other words, if talking about the fluency is easy 
and effective communication is grammar that is about the errors, 
and vocabulary is about choice of words. 
3. The Relationship Between Self Efficacy and Speaking Ability 
Speaking is one of four skills in studying English. Speaking is a 
necessity in life, especially in academic fields. But for some people 
speaking is something that is not easy. According to Lynne Cameron 
(2001), speaking is the active use of language to express meaning, so that 
other people can make sense of them. Speaking is also one of the crucial 
parts in teaching language. It is considered as one of the more difficult 
skills in learning language than other skills. Students’ ability to speak 
depends on the individual’s personal assessment of his ability is called self 
efficacy. Self efficacy is referred to individual’s beliefs in his capabilities, 
and it gives effect to the effort to achieve desirable performance.  
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(Bandura : 1998) stated that self-efficacy is defined as people’s beliefs 
about their capabilities to produce designated levels of performance that 
exercise influences over events that affect their lives. Self-efficacy beliefs 
determine how people feel, think, motivate themselves and behave. Such 
beliefs produce these diverse effects through four major processes. They 
include cognitive, motivational, affective and selection processes. A 
strong sense of efficacy enhances human accomplishment and personal 
well-being in many ways. People with high assurance in their capabilities 
approach difficult tasks as challenges to be mastered rather than as threats 
to be avoided. Such an efficacious outlook fosters intrinsic interest and 
deep engrossment in activities. They set themselves challenging goals and 
maintain strong commitment to them. They heighten and sustain their 
effort on the face of failure. They quickly recover their sense of efficacy 
after failure or setbacks. They attribute failure to insufficient effort or 
deficient knowledge and skills which are acquirable. In contrast, people 
who doubt their capabilities are shy away from difficult tasks which they 
view as personal threats. They have low aspirations and weak 
commitment to the goals they choose to pursue. When faced with difficult 
tasks, they dwell on their personal deficiencies, on the obstacles they will 
encounter, and all kinds of adverse outcomes rather than concentrate on 
how to perform successfully. They slacken their efforts and give up 
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quickly in the face of difficulties. They are slow to recover their sense of 
efficacy following failure or seatbacks.  
Bandura (1977), Mahyuddin, Elias, Cheong, Muhamas, Noordin, & 
Abdullah (2006) also stated that Students’ beliefs on their capability either 
positively or negatively influence their willingness to speak. For that 
reason, this study intentionally highlights students’ beliefs on students’ 
speaking skill  in English, since one of the significant factors to control 
over students to speak English is their self efficacy or what so called as 
self belief.  
4.  Relevant Research 
To avoid the same title used in this research, the researcher shows the 
research which is relevant to this research, such as: 
1. Rahil Mahyudin and his friends (Habibah Elias, Loh Sau 
Cheong,Muhd Fauzi Muhammad, Nooreen Noordin and Maria 
Chong) from university Putra Malaysia conducted the research 
entitled “The Relationship between Students’ self-efficacy and 
their English language achievement”. As we know, in malaysia, 
English is second language since 2003, English is the medium 
instruction for mathematics and science subject for year one, form 
one, and form six students. The aim of this research was to find out 
the relationship between students’ self-efficacy and their English 
language achievement. This was a descriptive correlational study 
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with 1.146 students from eight secondary schools in the Petaling 
district as samples. The finding showed that 51 students had high 
self-efficacy while 48 percent showed low self-efficacy. And 
finally, correlational analysis showed positive correlation between 
several dimension of self-efficacy that is academic achievement 
efficacy (r = 0.48, p = 0.001). Correlational also showed that 
achievement in English language will improve when students have 
high self-efficacy in language. The implications are discussed in 
relation to teaching and learning within the school setting. The aim 
of writer’s research was to know the relationship between 
students’ self efficacy and students’ speaking ability. While, the 
aim of this research was to know the relationship between 
students’ self efficacy and students’ English achievement. 
2. Olive N. Gahungu conducted a research entitled: The 
Relationships among Strategy Use, Self-Efficacy, and Language 
Ability in Foreign Language Learners. This study investigated the 
interrelationships among language learning strategy use, self-
efficacy, and language ability. The study participants were thirty 
seven college students studying French at a Midwestern, medium-
size, and university. The results of the study revealed the existence 
of positive and significant relationships among the three variables. 
It was also found that the majority of the participants did not have 
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a clear rationale for studying French, but had undertaken its study 
to fulfill programmatic requirements, which affected their strategic 
behavior. The similarities to writer’s research are talking about self 
efficacy in variable x also but different with variable y. in the 
variable y, writer is talking about students’ speaking ability. 
5. Operational Concept 
Operational concept is the concept which is used to clarify the 
literature reviewed in order to avoid misunderstanding and misinterpretation. 
In planning a research, the operational concept can be formulated into 
particular words to get easy in measuring the research operation. There are 
two variables used, they are variable X as the independent variable and 
variable Y as the dependent variable. In this research, variable X refers to 
students’ self-efficacy and variable Y refers to students’ speaking ability. 
Brown in Widiyanto E (2006) states that indicators of self-efficacy are 
based on the dimension of self-efficacy, they are: dimension of level, 
generality and strength. 
a. The students are believed that they can solve the certain problem. 
b. The students are believed that they can motivate them self to do 
something needed to solve the problem. 
c. The students are convinced that they are able to try hard, persistently 
and diligently 
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d. The students are convinced that they are able to survive the 
obstacles and adversity 
e. The students are convinced that they are able to complete the task that 
has a big and small range. 
The indicators of variable Y (students’ speaking ability) is the 
students’  ability in speaking. It will be taken from test of students. 
Adams and frith in Hughes (1989) stated that the indicators of 
variable Y (students’ speaking ability) are follows: 
1. The students are able to produce speech with some uneveness caused by 
rephrasing and grouping for words. (fluency) 
2. The student are able to use grammar that there is no missunderstanding in 
speaking (grammar) 
3. The students are able to use proper words or vocabularies. (vocabulary) 
4. The student are able to express the comprehensible ideas. (comprehension) 
5. The student are able to produce good pronounciation in speaking. 
(pronounciation) 
6. Assumption and hypothesis 
a. Assumption  
In this research, the writer would like to offer some assumption as 
follows: 
1) Every students has different level of self-efficacy. 
2) Every students has different achievement in speaking ability. 
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3) Self-efficacy is an important affective factor in which it has important role 
in students’ achievement. 
b. Hypothesis  
a. Null Hypothesis (Ho): 
There is no significant relationship between students’ self-
efficacy and their speaking ability of the tenth grade at State Senior 
High School 1 Kampar Kiri Tengah. 
b. Alternative Hypothesis (Ha): 
There is a significant relationship between students’ self-
efficacy and their speaking ability of the tenth grade at Senior 
High School 1 Kampar Kiri Tengah. 
 
